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POSITIONS HELD
2004-2010   Chair, Department of Communication, Hope College, Holland, MI  

2006-2010   Professor, Hope College, Holland, MI

1999-2005   Associate Professor, Hope College, Holland, MI

1994-1999   Assistant Professor, Hope College, Holland, MI

1989-1994   Assistant Professor, Carroll College, Waukesha, WI

1988-1989   Visiting Professor, Ohio University, Athens, OH

Department Chair Administrative Experience
      Development & Implementation of Department Vision

· Internal Self-Study and External Review

· Participated in design decisions and move to new facility (including radio station, 


 student newspaper, video production studio, media lab, computer lab, speech labs, 

 faculty offices and classrooms)
· Process to develop mission, goals and objectives

· Supervised department and video production studio budgets
      Curriculum Development & Assessment

· Created & Implemented Department Assessment Plan

· Created Honors Program 
· Provided leadership for development of journalism and video production sequences

· Led curriculum review

· Developed internship program

      Promotion of Department

· Increased student majors/minors from 50 to 230

· Increased faculty from 2 tenure-track to 10.5 FTE

· Developed promotional and marketing materials

      Faculty Development

· Mentored 3 junior faculty to tenure

· Chaired search committee for hiring of six full-time tenure-track faculty 

· Conducted annual performance reviews with all faculty

Administrative Assignments (last 10 years)
    Faculty & Student Development
                 2011-          Racial Policy Educator, Hope College

    Faculty Development


2009-         Great Lakes College Association, New Directions Initiative Grant,  

     

               Campus Facilitator:  Promote mid-career faculty to apply for grants to 
                        support new directions in scholarship or teaching.  Recruit and work with                        faculty to develop success proposals that fit the grant program guidelines.  

2007-10     Hope College Women’s Action Forum, Founder:  Organized women 

 
               faculty and administrative staff at Hope College to address issues related 


              to promoting women to leadership positions.


2007-10     Institutional Representative, ACE OWHE-MI 


2000-04     Frost Center for Social Science Research Advisory Board, Hope College   

    Program Review & Assessment


2010          External Reviewer, Augustana College, Dept. of Comm., April 2010


2009-         National Communication Association President’s Task Force on Program 


               Review:  Conducted survey of Communication programs across the 


               country to provide comparative data for program assessment, developed 
                                   guidelines for program review, and wrote handbook for department chairs 
                                   on how to conduct program reviews.
     Leadership


2010-13     Chair, Human Subjects Review Board, Hope College
                  2003-10     Chair, Department of Communication, Hope College


2005-07     Faculty Moderator, Hope College:  As elected leader of faculty, I worked 
                                    as a liaison between administration and faculty.

2005-07     President’s Advisory Board, Hope College

2005-07     Faculty Representative to Financial Committee of Board of Trustees, 


               Hope College


2003-07     Faculty Professional Interests Committee, Hope College

                  2003-04     Chair, Ad Hoc Committee on Student Media Guidelines, Hope College

                  2003-04     Chair, Ad Hoc Committee on Childcare, Hope College

                  2001-02     Chair, Student Media Committee, Hope College
     Curriculum

2009-10     Film Studies Task Force to develop minor, Hope College


2008-10     American Ethnic Studies Task Force to develop minor, Hope College 


2004-05     Women’s Studies Council to develop major, Hope College

AWARDS
2010          Nominated and accepted for American Council on Education’s Office of Women in 
      Higher Education, Regional Leadership Forum for Women Administrators, Oct. 2010
2010          Dean’s Global Travel Grant ($3200), Hope College, awarded to develop May Term course for Communication Department in Scotland.
2010          Great Lakes College Association, New Directions Initiative Grant for International 

                  Study of Global Perceptions, $1200
2009          Japan Foundation/Great Lakes College Association Grant (approximately $5,000) to study work and leisure in Japan.  
2009          Simon denUyl Summer Fellowship, awarded annually to a member of the Hope College faculty who has attained marked distinction in his/her academic career and who proposes a study of considerable scope promising future benefits to the College.

2007
Top-20 paper for Rosabeth Moss Kantor Award for Excellence in Work-Family Research.  Research publication entitled, “Constructing the ‘Good Mother’: The Experience of Mothering Ideologies by Work Status,” published in Sex Roles, Vol. 54, 509-519, 2006,  was selected from over 2000 studies published in 74 international English-language research journals.
2007
      Campus Programming Award from American Council of Education Network for Women Leaders in Higher Education, presented at ACE State Conference, Lansing, June 2007.
2005 Top-40 paper for Rosabeth Moss Kanter Award for Excellence in Work-Family Research. Research study, “Invisible Mothers:  A Content Analysis of Motherhood Ideologies and Myths in Women’s Magazines,” Sex Roles, Vol. 49, 21-33, nominated from pool of over 2000 articles published in 52 North American and European journals.  
COURSES TAUGHT: Intercultural, Gender, Persuasion, Advertising, Research Methods, Communication Theory, Interpersonal, Honors Research.

SELECTED PUBLICATIONS


Peer-reviewed National Academic Journals
Bach, B.,  Backlund, P., Delia, J.,  Heffrin, D.,  Johnston, D. & Procopio, C. (2010).  NCA 

program review standards: Background, applications and data.  Communication 
Education (in press).
Johnston, D.D., Swanson, D.H, and Luidens, D. (2008). Mother’s work history in the construction of adult daughter’s worker-mother discursive strategies. Sociological Focus, Vol. 41 (2), 159-176. 
Johnston, D.D., & Swanson, D.H. 2007. Cognitive acrobatics in the construction of the worker-mother identity. Sex Roles: A Journal of Research, Vol. 57 (5/6), 447-459.
Johnston, D.D. & Swanson, D. H. (2006).  Constructing the “Good Mother”: the experience of mothering ideologies by work status.  Sex Roles: A Journal of Research, Vol. 54 (7/8), 509-519.
Johnston, D.D., & Swanson, D.H. (2004) Moms hating moms: the internalization
of mother war rhetoric. Sex Roles: A Journal of Research, Vol. 51 (9/10), 497-509. 

Johnston, D.D., & Swanson, D.H. (2003). Undermining mothers:  a content analysis of the representation of mothers in magazines.  Mass Communication and Society, Vol. 6 (3), 243-266.
Johnston, D.D., & Swanson, D.H. (2003).  Invisible mothers:  a content analysis of motherhood ideologies and myths in women’s magazines.  Sex Roles, Vol. 49, 21-33.
Johnston, D.D. & Swanson, D.H. (2003).  Mothering in the ivy tower: Interviews with academic mothers.  Journal of the Association for Research on Mothering, Vol. 5(2), 63-75.
Johnston, D.D. (1995).  Adolescents' motivations for viewing graphic horror.  Human Communication Research, 21, 522-551.
Johnston, D.D., Stinski, M., & Meyers, D. (1993).  Development of an alexithymia instrument to measure the diminished communication of affect.  Communication Research Reports, 10, 149-160.  (Collaborative research with undergraduates).
Johnston, D.D. (1989).  Political advertising:  image and issue processing biases.  Journalism Quarterly, 66, 379-382.
Hirokawa, R.Y. & Johnston, D.D. (1989).  Toward a general theory of group decision making:  development of an integrated model.  Small Group Behavior, 20, 500-523. 
Books
Johnston, D.D. (in progress). Going Global: Intercultural Communication for travelers on business, educational exchanges, NGO projects, or missions (trade press); Intercultural Communication textbook; Intercultural Communication Exercises Workbook (for academic as well as business market).
VanderStoep, S. & Johnston, D.D. (2009).   Research Methods in Everyday Life. San Francisco: Jossey-Bass Publishers.
Johnston, D.D. (1994).  The Art and Science of Persuasion.  NY: McGraw-Hill.
Johnston, D.D. (1994).  The Art and Science of Persuasion:  Instructor's Manual.  NY: McGraw-Hill.
National Publicity for Research:   Newsweek, LA Times, Reuters News Service, Philadelphia 
             Inquirer
SELECTED PRESENTATIONS
Competitively-Selected Scholarly Papers Relevant to Administrative Positions
Johnston, D.D.  (2007). “Global Communication Ethics:  An exploration of nonviolent communication and sustained dialogue in cross-cultural engagement.” Paper presented at the Global Communication Association, Shanghai, China (October 17-20). 
Johnston, D. (2002-2009).  Papers under my direction presented by 18 students at undergraduate student research conferences (e.g, NCUR) and National Communication Association.  
Johnston, D. and D. Swanson, D.  (2000-2007). Papers on academic mothers, women and work status, mothering ideology and work/family balance presented at BPW Work & Family Conferences, National Communication Association, Sociological Associations, Association for Research on Mothering Conference,  . 
Johnston, D.D. (1994-1996).  Papers on interpersonal conflict resolution, verbal abuse, and expression of emotion presented at Central States Speech Association and Speech Communication Association.
Johnston, D. and Cortez, C. (1995).  “Beyond Gender Polarity: Opportunities for Future Constructions of Gender.”  Presented at the annual meeting of the Central States Speech Association, Indianapolis.
Johnston, D.D. (1992).  “Encouraging Undergraduate Scholarship:  Dyadic versus Small Group Research Projects.”  Paper presented at the annual meeting of the Speech Communication Association, Chicago.
Johnston, D.D. (1991).  “Speech Accommodation Theory:  A model for the study of Sexism and Racism in Mentoring Relationships.”  Paper presented at the seminar on Gender and Mentoring, Speech Communication Association, Atlanta.
Hirokawa, R.Y., & Johnston, D.D. (1987).  “Toward a General Theory of Group Decision 

Making:  Development of an Integrated Model.”  Presented at the annual meeting of the 

International Communication Association,  Montreal.
Selected Invited Presentations (Last Five Years)
Johnston, D. (2009).  Family/Life Balance for Working Professionals. 3-week Seminar offered 

              for Women’s Enrichment Forum, Holland, MI (March).
Johnston, D. (2008).  The Medical Marriage.  Presentation to Holland Hospital Medical Staff.
Johnston, D. (2007). Presentation on promotion of Communication Department to Department 
             Chairs at the National Communication Association annual conference (November).

Johnston, D. (2007). Presentation on work/life balance to ACE Women in Higher Education state conference, Lansing, Michigan (June).

Johnston, D., Anderson, I., DeVries, R., and Housel, T. (2006).  Presentation to AACU on college students’ responses to diversity (October).

Johnston, D. (2005).  “Global Hope.”  Convocation Address, Hope College (August 28).

PROFESSIONAL AFFILIATIONS
Global Communication Association
International Communication Association

National Communication Association

Central States Speech Association/Eastern Communication Association
INTERNATIONAL EXPERIENCE
China, Japan, Indonesia, New Zealand, Western Europe, Eastern Europe, Russia, 

Kazakhstan, Australia 

