
Jonathan C. Hatfield
College Address: Permanent address:
266 Lincoln Avenue 2900 Abigail Lane
Holland MI  49423-3621 Midland MI  48640-6990
jonathan.hatfield@hope.edu Telephone 989-631-4623
Mobile phone:  989-859-5720          

Education                                                                                                                                                               ____________________   
Hope College, Holland, MI     Graduating May 2009
Bachelor of Arts: Management and Psychology 
GPA: 3.47/4.00

Baker Scholar  Spring 2007- present 
• Selected for participation in business group intended to develop students with high leadership potential.
• Gained important leadership and networking skills in an environment that can’t be replicated by a classroom.
• Traveled to Chicago and San Francisco to engage with business and cultural leaders. 
• Voted President for 2008-2009 year by peers and program mentors. 

Vienna Summer School  May 2007

London May Term  May 2008

Experience                                                                                                                                                                              ____________  
JP Morgan Chase, Chicago, IL Summer 2008
HR Intern – Rotational internship in Retail Financial Services, Private Client Services, and Commercial Banking.
• Performed initial phone screens to determine if personal banker candidates should proceed in interview process.
• Interviewed teller candidates and coordinated interviews with managers.
• Researched names and contact information for several hundred prospective candidates for Private Client Services. 
• Created an Access Database that allows college recruiters to effectively track applicants. 
• Wrote job descriptions and compiled data to create attrition reports for Commercial Bank Compensation.
• Assisted training staff and introduced ways to improve the intranet site for the Credit Education Program. 

Eames and Jackson, Holland, MI      Spring 2008
Project Consultant – Project through a professor for a boutique consulting firm specializing in corporate strategy.
• Analyzed leadership assessment results for a strategy project in the food services industry.
• Interpreted survey results and identified potential problems and opportunities.
• Developed materials for consultants to present findings to the client’s executive team.  

Denison Consulting, Ann Arbor, MI Summer 2007
Intern – Consulting firm specializing in corporate culture surveys and leadership assessments. 
• Collaborated on creation and launch of a leadership development program. 
• Performed content research and market research to determine program cost and targeted market segment.
• Interacted with potential customers who had already used other products provided by Denison.

Springhill Camps, Evart, MI Summer 2006
Counselor – Summer camp that serves over 10,000 attendees every summer. 
• Lead a cabin of 12-16 middle school boys.
• Unified cabins creating a sense of team. 
• Managed conflict resolution for campers and other counselors.  

Field of Dreams Lawn Service, Midland, MI Summers 2003 - 2005
Co-Owner/Operator 
• Started and ran a lawn service with a business partner. 

Campus and Community Activities                                                                                                                                 ____________  

• Boys and Girls Club  January 2008 – present

• Hope College Hockey Team Fall 2006 - present 
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• Wind Symphony Fall 2005 – present

• Children’s After School Achievement (CASA) Tutor Spring 2006


