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Moving saved messages and addresses from a 

1HOPE email account to a Gmail account 
 
These instructions outline the steps for creating a new Gmail account and moving your 
saved messages and contacts from 1HOPE to it.  For information on how to move 
saved items to an account with an employer or other provider, consult that 
organization’s instructions or IT department (this document may be helpful). 
 
If you already have a Gmail account, skip step 1. 
 
Step 1: Create a new Gmail account 
 
1. Go to http://mail.google.com 
 
2. Click on Sign up for Gmail 
 
3. Fill out the Create an Account and 
click the I accept.  Create my 
account. button at the bottom of the 
page. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Prepared by CIT

x7670  /  cit@hope.edu 



U:\cit\doc\1HOPE mail and address transfer instructions.doc  - 2 - 
    

 
Step 2: Move email messages from 1HOPE to Gmail 
 
1. Log in to your 1HOPE account and click Settings in the top right corner. 
 
 
 
 
2. Go to the Forwarding and POP/IMAP 
tab and select Enable POP for all mail 
then click Save Changes. 
 
 
 
 
 
 
 
 
 
3. Log out of your 1HOPE 
account.  Log in to your new 
Gmail account and click on 
Settings in the upper right 
corner.  Click on the Accounts 
tab and select Add another 
mail account. 
 
 
 
 
 
 
 
 
4. In the Email address box enter your full 
Hope College address (including 
@hope.edu) then click Next Step.   
 
 
 
 
 
5. Fill in the resulting fields as follows: 
- Username = your full Hope College address 

(including @hope.edu).   
- Password = your 1HOPE password 
- POP Server = pop.gmail.com  
- Port = 995 
- Select Always use a secure connection (SSL) 

when retrieving mail  
- Select Archive incoming messages (Skip the 
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Inbox) 
 Click the Add Account button 
 
 
 
 
6.  Select No then click the Finish button. 
 
 
 
 
 
 
 
 

Messages will now be moved from your 1HOPE account to the new account.  
Please note that they will be moved (not copied) and as such will no longer be 
accessible in 1HOPE.  Also, as the transfer proceeds it may take several hours for 
the messages to show up in the new account. 
 
 

Step 3: Copy contacts from 1HOPE to Gmail 
 
1. Log in to your 1HOPE account and click on Contacts on the left side. 
 
2.  Click Export in the top right 
corner. 
 
 
 
 
 
 
 
 
 
 
3.  Select Google CSV and click the Export 
button.  Save the file to your desktop or another 
convenient location. 
 

 
 
 
 
 
4.  Log in to your new Gmail account and click Contacts on the left side.   
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5. Click Import in the upper-right corner, then click the Choose File button.  Select the file you previously 
saved to your desktop or other location, then click the Import button.   

 
 


