*** (20:25:16):Welcome to Parent Access , Alfredo Gonzales!

*** (20:25:28):Welcome to Parent Access , Scott Travis!

Scott Travis says to  (20:25:54):

Welcome to our fifth and final Parent Access chat of the year.

Scott Travis says to  (20:26:29):

Tonight's guest is Alfredo Gonzales, Associate Provost, chatting on the topic of Diversity and Inclusion at Hope College.

Scott Travis says to  (20:26:47):

We will begin the session at 8:00 PM EST.

Alfredo Gonzales says (20:33:46):

Hello!

*** (20:52:38):Welcome to Parent Access , Paul and Alicia!

*** (20:56:52):Welcome to Parent Access , Lisa!

Scott Travis says to  (20:57:36):

Hello and welcome to Parent Access.  I am here with Alfredo Gonzales, Associate Provost at Hope.  We can take your questions whenever you are ready.

*** (20:59:27):Welcome to Parent Access , Gayle!

Lisa says to  (20:59:38):

Thank you for taking time from your schedule to take part in one of these chats....as parents we appreciate this opportunity.  How diverse is Hope?

Alfredo Gonzales says (21:01:42):

We are making progress. In 1980 for example, when the total Hope enrollment was at 2464 and the the total number of minority students stood at 120 or <4%. Today the number is 307 students or over 9% and the total enrollment is 3238.

Alfredo Gonzales says (21:02:18):

On the International side, however, we have not made as much progress. Today we have less than 2% of entire environment made of international students.

Lisa says to  (21:03:21):

Does Hope actively recruit international students and in what ways?  ie. magazine ads, etc.

Alfredo Gonzales says (21:04:59):

Yes. We are trying our best. We are currently seeking more students from Asia, for example. We use media in various ways, including visiting schools in various countries, attending International fairs and selective advertising.

*** (21:06:33):Welcome to Parent Access , barb!

Alfredo Gonzales says (21:06:49):

There is also a new team-approach in Admissions. They are Barbara Miller, Gary Camp and Adam Hopkins, with taking one or more sections of the world. Others also pitch in.

Alfredo Gonzales says (21:07:10):

In the past several years, for example, I have attended the Study Abroad Fair at Waseda University in Tokyo.

Lisa says to  (21:07:15):

In this economy is the budget still there or is this outreach becoming too expensive?

Lisa says to  (21:07:50):

That's pretty neat.  I didn't realize you actually went to fairs abroad.

Alfredo Gonzales says (21:08:57):

Outreach is an expensive undertaking. We are so behind in many ways and as a result we are having to do additional work. International recruitment requires constant attention, time and resources.

Alfredo Gonzales says (21:10:07):

 We are holding our own against very stiff competition from other institutions like Hope. Scholarships is one area in which we will need more help. Increasingly are also getting more students who can easily afford Hope and we want more students like them.

Scott Travis says to  (21:10:17):

There are some great resources on international recruitment on the admissions webpage at: http://www.hope.edu/admissions/international

Gayle says to  (21:10:29):

What is your definition of diversity?

Alfredo Gonzales says (21:12:28):

We seek to have an inclusive community, with racial, ethnic and geographic diversity among our student body.

Alfredo Gonzales says (21:13:07):

We are also seeking a greater global presence in both students and the faculty make up of the college.

Lisa says to  (21:14:05):

Do the summer mission trips assist at all in recruiting internationals?

Alfredo Gonzales says (21:15:08):

To some extent these trips help our recruitment. We could do more but since the time most mission trips are in a city or in country it is hard to develop relationship with high age students.

Alfredo Gonzales says (21:15:49):

We are making greater progress in attracting the children of missionaries all over the world. In this area, too, we can and should do a better job.

*** (21:16:35):Welcome to Parent Access , Linda!

Lisa says to  (21:17:20):

Do you visit MK schools?

Alfredo Gonzales says (21:18:45):

Selective visits do take place. We are, for example, visiting Rift Valley Academy and Rosslyn Academy in Kenya. We are also making selective visits to other schools in Japan.

Alfredo Gonzales says (21:19:03):

We also have graduates working for Ferris High School in Yokohama.

Alfredo Gonzales says (21:19:58):

We currenlty have students from Rift V. and from Rosslyn at Hope. These are very excellent schools.

*** (21:20:29):Welcome to Parent Access , Dale!

Gayle says to  (21:21:11):

We know of students in other colleges who are struggling in their classes because they cannot understand their instructor. Hopefully if you get professors from other countries their English would be adequate.

Linda says to  (21:21:44):

Gayle, that is a very good point.

Alfredo Gonzales says (21:22:33):

We are careful when selecting faculty at Hope and thus during the interview process we take care in selecting the right colleagues for Hope.

Alfredo Gonzales says (21:23:19):

One advantage for us is having small classes where the professor can more easily interact with his/her students.

Lisa says to  (21:25:51):

What percent of students are from outside Michigan?  For some reason 20% comes to mind.

Alfredo Gonzales says (21:28:31):

The percentage, which we just checked, is 70% from Michigan and the next largest concentration coming from Ilinois at 12%.

Alfredo Gonzales says (21:31:03):

We are, however, seeing a small increase in students coming from outside of Michigan.

Lisa says to  (21:32:49):

Is that true for the incoming freshman class too?

Scott Travis says to  (21:33:19):

Are you referring to the incoming class this fall, the Class of 2014?

Lisa says to  (21:33:26):

Yes

Alfredo Gonzales says (21:34:09):

We are still recruiting this class and I do not yet have those numbers, however.

Linda says to  (21:35:06):

Florida, California, South Carolina

Alfredo Gonzales says (21:36:45):

The current enrollment of students from Florida, California and S. Carolina are respectively, 13, 31 and 4.

Linda says to  (21:38:41):

Thank you! Is there a way to find out who the ones from Florida are, besides my son?

*** (21:39:21):Welcome to Parent Access , mmbr!

Scott Travis says to  (21:39:46):

Linda, please email me at travis@hope.edu, it is confidential information to share that, but there are ways I can work with you to connect with families from your state.

Linda says to  (21:40:09):

Yes, thank you.

Lisa says to  (21:41:32):

Job well done by your recruiting team. When my son mentioned attending Hope 2 years ago people in our High school were not familiar with it.  My daughter who will be attending Hope in the fall now sees posters for Hope on display at the high school!

Alfredo Gonzales says (21:43:17):

Good to know. I know that our Admissions staff is trying their best to get the Hope name better known in select high schools.

mmbr says to  (21:44:48):

Hi.  My name is Michele.  Mr. Gonzales, what do you see as the major issues concerning building the multicultural community at Hope?  I know that's a rather broad question, but perhaps you could speak briefly about your main goals.  Thank you.

Alfredo Gonzales says (21:46:27):

One of the major challenges is building a sufficient critical mass of students ( faculty and staff, too) so to have a more representative community.

Alfredo Gonzales says (21:47:30):

My goal is to give meaning to our mission statement which says that our goal is to educate students for lives of leadership and service in a global society, We have challenges but we are gaining traction,

Linda says to  (21:47:44):

Hope grads are natural at recruiting. Our son-in-law is an alumni and introduced us to Hope- a perfect fit for our son. Now our son is promoting it to another Floridian musician!

Scott Travis says to  (21:48:25):

Thanks Linda.  That is very true indeed.  I think one our strongest compliments to a great team in admissions is from word of mouth from alumni...and parents!

Scott Travis says to  (21:49:22):

In fact, we host several programs to encourage this.  One for parents is the calling program: http://www.hope.edu/parents/volunteer

Alfredo Gonzales says (21:49:51):

MIchele, our goal has other parts to it. In addition to recruiting more students, we also want to give every Hope the opportunity to study abroad, for example, Having students experience learning, living and learning from others is always a good thing.

Scott Travis says to  (21:51:39):

Any more questions before we wrap up at 9:00?

*** (21:52:15):Welcome to Parent Access , spring!

mmbr says to  (21:52:45):

Thank you for considering these important issues.  Our daughter could be called bicultural because my husband is puerto Rican and I am white.  She is in the Phelps Scholar Program and is loving it.

Alfredo Gonzales says (21:55:09):

We are doing a much better job preparing our students to live not only in our local communities but also for the world.

mmbr says to  (21:55:31):

She is making many friends who are multicultural and feels more at home at Hope with this diversity.  The program and the First Year Seminar are very helpful in building these bridges and relationships.

Alfredo Gonzales says (21:56:00):

Increasinlgy, our world will need more students, like your daughter, who have more than one culture, who know more than one language and who have the skills to work in complex cross cultural settings.

Alfredo Gonzales says (21:58:33):

I am very grateful for the opportunity to respond to some of your questions. If you have other questions you would like to ask, please be sure to write to me at gonzales@hope.edu or visit me in the Martha Center. I welcome your ideas and suggestions.

Alfredo Gonzales says (21:59:11):

I hold firmly to the idea that together we can build a better Hope for the world.

Scott Travis says to  (21:59:14):

Thank you everyone for joining us.  This is our last session of the year, but we will have a new season beginning next September.  If you have ideas for topics, please email parents@hope.edu.

Scott Travis says to  (21:59:33):

Thanks for joining us and have a great night!

