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Hope College’s new email 
services powered by 

Google Apps for Education
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This is big.

Co-ed dormitories
Mandatory chapel attendance
Parking
Copiers
Email



u:\cit\doc\1HOPE Presentation.ppt

VAX Mail (1983 - 1997)

Very sophisticated, high-end technology 
for its time
Terminal interface
No attachments
Disk space limitations
Original price: $500,000
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Webmail (1997 - 2007)

Windows-friendly email
Support for attachments
Increased disk space
Better distribution lists
Hyperlinks
Original cost: $10,000
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Webmail (1997 - 2007)

5,000 user limit
User disk space requirements have 
increased significantly
Mediocre SPAM utilities
Company out of business
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(2007 )
powered by Google Apps for Education
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Google Gmail (2007 )

Old commodity = disk space
New commodity = your time
80x more disk space (2 GB)
Archive, don’t delete!
Search powered by Google
Award-winning interface
Rich-text formatting
Integrated chat, calendar and document 
utilities
Sustainable!
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“Will my email address change?”

No.
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“Can I save my messages/addresses?”

Yes.  They can be migrated from Webmail
to 1HOPE.
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“Will I still get my mortgage offers and 
Chinese character messages?”

We hope not.  Google’s SPAM filtering is 
much more aggressive and often prevents 
these messages from ever reaching your 
Inbox.
Custom filters are available!
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“Will I have to include @hope.edu with 
my campus emails?”

Yes.
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“I never used Webmail.  I used 
Eudora/Outlook/etc. What about me?”

Email clients (such as these) are still 
supported in the 1HOPE system.
Many may wish to switch to 1HOPE for the 
portability.
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“Now that email is hosted off-site, 
should I be concerned about privacy?”

Email has been routed through an off-site 
SPAM filtering service for 3 years 
(Symantec)
Google’s extensive privacy policy
Hope College email messages still belong 
to Hope College
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“How can I get my 1HOPE account?”

Starting on TODAY!
http://1.hope.edu
Same email username & password
Blank email to: switchto1hope@hope.edu
Training:

Tuesday, May 22 at 9:30 a.m. in MMC 240
Friday, May 25 at 1:30 p.m. in SC 3002
Wednesday, May 30 at 9:30 a.m. in MMC 240
Online at http://www.hope.edu/cit
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“CIT, what will you do with all of your 
extra time??”

Sustainability
Bandwidth
Consolidated passwords
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Questions?


