SPYWARE REMOVAL INSTRUCTIONS (Spybot)
Mikcrosoft Windows

1. Download the Spybot install file from:

Type the following url into the address bar
of your web browser:
http://www.spybotupdates.com/files/spybotsd15.exe

When prompted, cliclOpen.

2. Install the program

Click OK.

At the Welcome screen, clidkext.

This is followed by a license screen, click
“l accept the agreement” and cliblext
again.

Now a choice of installation location will
appear, clickNext.



A component selection window will
appear. Uncheck everything except “Main
files” and clickNex

Click Next at the start menu

Uncheck “Create a Quick Launch icon”
and clickNext.

An install screen will appear, clidkstall.

To complete the installation clidkinish.

3. Run Spybot:
Double-click the “Spybot-Search & Destroy” icon the desktop.

In the “Legal Stuff” window check the “Don’t showis message
again” box and cliclOK.

If you have Ad-aware installed it will bring up arapatibility warning. ClickOK.

Click Next on the window that appears.



Click Search for update

Click Download all available updates
then clickNext.

Click Immunize this system,then click
Next.



Click Start using the program.

Click Check for problems

Allow Spybot to scan your
computer. This may take up to
30 minutes.



4. Remove the spyware:

When the scan is finished you will
see a list of the spyware it has
found. Make sure the boxes to the
left of each are checked.

Click Fix selected problemsthen
click Yes

If a window appears saying “Some
problems couldn’t be fised...” and ending
with “May Spybot-S&D run on your next
system startup?” then clickes and

reboot your computer. \

Exit Spybot.



