
Residential Life Emergency Phone Tree 
2010-2011 

 
Initiator of the phone tree should call Campus Safety and the informing callers: 

o John Jobson, Director of Residential Life and Housing (cell: 616-403-5227) 
o Dee Campanella, Associate Dir. of Residential Life and Housing (cell: 616-402-6351) 
o Ray Cook, Cook RLC 
o Kerri Allen, Dykstra RLC 
o HerBrina Shepherd, Kollen RLC 
 

Each of the four informing callers will call the individuals below them in the tree.  If someone 
is not home, leave a message and move on to the next person on the list.   
 
If an informing caller is unavailable, the initiator of the phone tree should make sure another 
staff member is calling the individuals on that list. 
 

Campus Safety: 911 or 7770 
RD Duty Phone: 616-283-0576 
NC Duty Phone: 616-402-6371 

 
 

Cottages (Dee) 
C:616-402-6351 
NC Phone: 

616-402-6371 

Dykstra RLC (Kerri) 
6999/6998 

C:616-745-6018 

Kollen RLC (HerBrina) 
6300/6629 

C:216-536-3701 

Cook RLC (Ray) 
6930/6929 

C:616-502-4990 

    
Dow NC  

(Stephanie K.) 
847-732-7833 

Gilmore RD  
(Lindsay) 

6130/616-283-0195 

Lichty RD  
(Keirsten) 

6770/636-698-5003 

Durfee RD  
(Nathan) 

6460/616-560-6354 
    

S. Lincoln NC  
(Jeanine D.) 
815-592-5310 

Phelps RD  
(Tori) 

6200/616-283-3159 

Scott RD  
(Yadira) 

6678/616-795-1003 

Voorhees RD  
(Alison) 

6817/616-218-3987 
    

N. Lincoln NC  
(Michael D.) 
616-283-9744 

VanVleck RD 
(Stephanie) 

6520/765-432-0919 

Wyckoff RD  
(Jason) 

6740/616-260-5888 

College East RD 
(Matt) 

6902/269-362-2281 
    

E. Green NC 
(Christine T.) 
614-772-2216 

Dykstra SARD  
(Alyssa C.) 

6081/630-542-0506 

Kollen SARD  
(Joe H.) 

6399/248-953-8057 

Cook SARD  
(Ryan M.) 

6838/614-306-9407 
    

W. Green NC  
(Kara W.) 

574-229-9205 

   

    
Centennial NC  
(Sarah P.) 

248-921-5062 

   

    
Downtown NC  
(Danelle K.) 
616-566-3039 

   

    
S. Campus NC  
(Craig T.) 

989-600-0408 

   

 


