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How to report a leave or submit an insurance claim

Follow these simple instructions to submit your claim

Online e —) Phone
=" Accessing your account Login You can also call our Claims
Loginto guardiananytime.com to : ——)  Service Centertostartthe

claims submission process
= at 800-268-2525, Monday—
Friday, 8:00am—-8:00 pm ET.

submit your claim.

Registering for a Guardian account — . .
Communicating electronically typically

If you don't have an account, registration is easy: reduces the processing time for your
claim. However, if you prefer to use paper
claim forms, please call us at 800-268-
2525 and we'll provide them to you.

1. Select “Register” onthe “Login” screenand
choose "Guardian Anytime". 8 Guardian

2. Select "an employee” and complete the Register with
self-registration process. Cuardiin

3. Important: select all group ID numbers
listed for your company.

4. Create auserID and password, then click
"Submit registration” to finish.

Information you may need
depending on the type of
claim you make

Submitting a claim (QOoch Personal

Once logged in, you will be brought to your personal dashboard. Ner@enderdiess

1. Forabsence and disability claims, select S
from the drop-down menu the Group ID —
that starts with “01".

2. Forothercoverages, such as dental, vision,
hospital indemnity or accident insurance,
select the ID number that starts with “00".

3. Select"Claims" from the top of the
homepage, and choose "Start a new claim".

Phone number
Email address
Birthday

Social Security number

QI

Bank routing and account
number for direct deposit
(if applicable)

@ Medical (if applicable)
Claim status

After submitting your claim, you can log into your account to track the & Physician'sname
status from your homepage, or selecting "Claims" at the top of the screen. (\?j Physician’s phone number

If you are unable to find what you need, call a Guardian Service Representative at 800-268-2525
between Monday and Friday, 8 am to 8 pm ET.
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